Text communication preferences of deaf people in the United Kingdom.
This study is the only comprehensive survey to date of the text communication preferences of deaf people who cannot or prefer not to use voice telephony in the United Kingdom. Respondents covered a wide age range, became deaf or hard of hearing at different ages, and had different communication preferences. Generally, respondents used several forms of text communication, selecting them for particular purposes. E-mail was the most widely used form of text communication, but SMS was the most used by younger respondents. The most prominent reasons for liking different forms of text communication were that they were easy or fast. Older respondents were more likely to give "not knowing how to" as a reason for not using particular forms of communication and would have liked more information about what text communication is available.